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PRESIDENT’S REPORT
G’day Members,

Last month I tried to simplify the lay out of the government 
and, in particular, how Child Safety now fits under the 

umbrella of the Department of Communities…as Child Safety 
Services.  You might have noticed an increased use of the 
heading “Department of Communities (Child Safety Services)” 
in correspondence to you.  This month, I can suggest to you 
that we can expect further changes a little further down the 
chain of command. However, this will not affect the average 
carer; just as the changes higher did not, and it is just a case 
of “watch this space”.
 
Along with the May Reporter, members will have received a 
notice regarding a Special General Meeting on 19th June, and 
the reasons for this meeting.  To be granted Public Benevolent 
Institution status would enable the association access to a 
wide range of funding and benefits for which we are currently 
ineligible.  The support we supply to foster and kinship carers 
through the FAST network meets the requirements…we just 
have to prove this to the Australian Taxation Office.  You will 
see from the attachment provided with the notice that the rule 
change is a minor one.
I especially ask you to forward your proxy vote well in time for 
the meeting if you are unable to attend.  That said, if you can 
make a special effort to attend, I promise the meeting will be 
short and amiable….and I will make you a cuppa!

Like all organisations, FCQ is not exempt from staff changes.  
Karen Webel (Case Officer) has left us.
I take this opportunity to thank Karen for the work she has 
carried out as Case Officer for FCQ and wish her well.

Caitlin Reid is our new Case Officer.  I formally…and warmly…
welcome Caitlin to the team on behalf of the Management 
Committee and members of FCQ.  You can expect to meet 
Caitlin at the conference in August…if you are unable to 
attend the Special General Meeting on 19th June.

I am delighted to announce that we have received a $5000.00 
donation from BHP Billiton, Cannington Mine to enable our 
North Queensland Officer, Jodie Baird, to provide, training, 
forums etc for foster and kinship carers in areas such as 
Cloncurry, Palm Island, Doomagee, Mt Isa and Mornington 
Island.  This is a particularly generous gesture from the 
company and we sincerely thank them for the donation.  The 
carers in these areas will gain considerable benefit from this 
additional training.

As always, Take care of yourself in caring for others,

Trevor Harrington
President

I can’t believe how fast the months are just flying by.  I hope 
everyone enjoyed the long weekend, I know I did as it gave 

me time to spend time with family down the Gold Coast.

Well what did you think of the State of Origin?  
The Queenslanders played very well indeed.   
Bring on game 2!!!!
 
I would like to say a big “GET WELL” to Jenny Barber.  
Jenny is one of our FAST Delegates who has just got out of 
hospital, so Jen I hope you have a speedy recovery from all 
the staff and committee at FCQ.

We are still looking for stories or accolades regarding 
anything about fostering you might want to share with us.  
Remember this is your Reporter so send us an email or even 
fax it through.   Email address: fcq@fcq.com.au Fax number: 
3268 5970 

Toni	 		

DISCLAIMER:  Information in this Reporter has been obtained from sources deemed reliable.  However, we cannot guarantee its 
accuracy and interested persons should rely on their own enquiries.

All material submitted for publication herein are the expressed views of the author, and do not necessarily reflect the views of the 
editor or Foster Care Queensland Inc.
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FROM THE EDITOR’S DESK
Hello to one and all,
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Well this month has been full of change and challenges, 
sadly in May our team farewelled Karen Webel, Case 

Officer of almost two years. Recently Karen made the 
decision to take some time out for herself and explore new 
career paths within the child protection field; we all wish 
Karen the best in her endeavors and success wherever they 
may lead. 

Fortunately FCQ’s newest team member Caitlin Reid has 
been able to pick up all of Karen’s active cases and continues 
working towards positive outcomes for the carers and 
children involved. 

As you can imagine with these recent staff changes it has 
been a busy time in our Brisbane office.  With this in mind can 
I please encourage all carers that if you have any questions 
or concern that FCQ may be able to assist you with, our 
local FAST delegates should be your first port of call where 
possible and if required a case officer will be appointed to 
you. However if there is no delegate for your Service Centre 
or you feel you need to speak to a Case Officer please do 
not hesitate to call us at the office. This protocol allows the 
staff to focus their attention on more complex matters that 
delegates refer on and also gives our very talented delegates 
an opportunity to practice their skills and training.

This past month has been very busy but productive, I had 
an opportunity to get out and about with a few of our 
newest FAST delegates to meet with their appointed Service 
Centres and formally introduce them in their FAST role. 
This also provided some Q and A time with departmental 
staff about FCQ’s roles and functions in the sector, which 
is always welcomed. 

Another highlight for the month was the Listen Up forum 
held by Peak Care, CREATE and Queensland Youth Housing 
Coalition. This was a wonderful event that brought together 
stakeholders from all areas of the sector to really look at the 
issues facing young people in care. A session during the day 
included a panel discussion with CREATE young consultants 
who discussed several topics such as transition from care, 
cultural appropriate placements, and support.  A powerful 
point that I took from the day was made by a young person 
who was asked what she would like the Department to take 
from the day. The young person relayed her frustrations 
with the confusion of decision making powers that carers 
hold with regard to basic decisions like permission to attend 
sleepovers or school excursions. This young person felt it 
was important for carers to understand and exercise these 
powers because in her experience this confusion had a 
significant impact on her childhood.. 

This simple point reinforced for me just how important 
FCQ’s work is in educating carers and providing up to date 
information because that will have a direct impact on the 
children you care for.

Now July 2009 will bring Foster Care Queensland to its 
twelfth month of exit reporting.  Work has commenced 
on the first executive summary that will be forwarded to 
the Department in early July. This is an invaluable program 
to FCQ because previously we have relied on anecdotal 
evidence and assumptions as to why we are losing carers 
out of the system. For the first time we will have first hand 
data on carer’s experiences in the child protection system 
covering topics such as support and training, relationships 
and contact, about the Department and most importantly 
reasons for exiting the system. The exit reporting is 
conducted statewide therefore capturing the data for each 
individual zone and allowing us to identify any particular 
themes or patterns emerging from the feedback collected 
in a region. This information will give us insight into how 
FCQ can better support and advocate for carers as the peak 
body and hopefully assist in the retention of foster carers in 
our state. 

In July I am aiming to go along to the upcoming forums for 
the Logan and Toowoomba areas so check out the reporter 
for those dates and put them in you diaries. I really want 
to encourage all of you to find out about any forums in 
your area and get involved. These forums really are a great 
opportunity to do some networking with both departmental 
and agency staff as well as other carers in your area, not to 
mention the invaluable training and information sessions 
they provide.

Well that’s it for me this month, happy reading and look forward 
to seeing you at the conference, just over a month to go!

Anna Ibrahim
Foster Care Queensland

A few words from the Executive Director...
Hello Everyone,

F.A.S.T. REPORT

. 3 . . 4 .

Change is occurring at quite a rapid pace and although 
carers generally will not see any difference at this point 

in time, the time will come that the structure of the zones 
will be looked at with some possible changes coming.  Again 
this should not have a direct impact on carers however we 
may well see some boundaries change.  As we have clearer 
information available we will pass it on to all carers.

All carers now sit with Child Safety Services under the 
Department of Communities.

Under the umbrella of the Department of Communities sit –

-	C hild Safety Services
-	C ommunity and Youth Justice
-	 Housing and Homelessness
-	 Disability
-	S port and Recreation
-	 Multicultural 
-	 Women
-	A boriginal and Torres Straight Islander

Our Minister is the Honourable Phil Reeves and he has 
responsibility for Child Safety Services and Sport and 
recreation.  I have met with the Minister and he rapidly 
getting his head around what is a difficult and challenging 
portfolio.  From my brief meetings I get a sense that our new 
Minister is a good listener and is quality outcome focused.  
We will meet with the Minister as regularly as we need to 
help ensure that the needs of all carers and the children and 
young people you care for remain a primary focus in what is 
now a very large portfolio. 

Our annual Foster and Kinship Care conference is fast 
approaching.  The conference is being held at the Sunshine 
Coast Function Centre in Caloundra, which is one of the most 
modern conference facilities in Queensland.  The conference 
brochure is available on line at www.fcq.com.au or you can 
call the office and have a brochure and registration form sent 
to if you do not already have one.  Again Child Safety has 
provided funds to subsidise carers attending the conference 
and the subsidy is reflected in the much cheaper registration 
costs for carers.  There is a broad selection of workshops to 
attend this year with extra sessions now occurring on Saturday 
afternoon between 3.30pm and 5pm to help meet the 
demand.  The conference this year is limited to 300 delegates 
so get in early to ensure your place.

From time to time the issue of children in care staying at 
a friend’s house comes up.  Child Safety Services has had 
guidelines in place for a very long time and these guidelines 
apply as stated in the Practice Manual - 

3.9 Make sporting and recreational activities decisions – 
daily and overnight Custody:
A carer can make the following custody (daily care) 
decisions: 

•	 Allowing a child to stay with another person for a 
	 period of up to two nights – for example, a sleep-over 
	 at a school friend’s house. 

A CSO or team leader can also make the decisions outlined 
above, where required. 

Guardianship:
Allowing a child to be in the care of another person for three 
nights or more requires a decision by the child’s guardian. 
Where a child is in the guardianship of the chief executive, a 
CSSC manager is the delegated officer. 
This decision-making capacity is intended to be used to 
normalise the activities of the child, for example, a weekend 
away with friends. It is not intended as a substitute for 
placement decision-making or to override regulation of care 
requirements.

The Carer Handbook also states under -
Sport and recreational activities:

• A sleepover with friends for up to two nights.

These guidelines apply for all children and young people in care.

Have a great month every one.
Bryan Smith 
Executive Director
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ALL WELCOME
LOGAN FORUM

Logan Diggers Club
42-48 Blackwood Road

Logan Central

Date: Tuesday 23rd June 2009

Time: 9.30am – 2pm

Nominate an outstanding 
Queenslander
The annual Queensland Child Protection Week Awards are 
now open for nominations. 

The Queensland 2009 Child Protection Week theme, Take 
Action for Child Protection, captures what these Awards are all 
about – providing an opportunity to acknowledge the efforts, 
commitment and unreserved energy of the many people who 
make significant contributions to our communities.

The Awards are presented to individuals or groups in the 
following categories: Professional (non-government), 
Professional (government), Volunteer, Regional Program, 
Education Initiative, Youth Participation, and Media. 

Government and community members alike are encouraged 
to nominate outstanding individuals to the Queensland Child 

Protection Week Committee for consideration in the 2009 
nomination pool. 

The awards presentation ceremony will be held in conjunction 
with the launch of Child Protection Week on 3 September at 
Parliament House.

To be eligible for these Award nominees will have to 
demonstrate exceptional commitment to prevention of child 
harm, or the promotion of the protection of children and 
young people.

More information, including eligibility criteria and nomination 
forms are available by contacting the Queensland Child 
Protection Week Project Officer – Caitlin King on (07) 
38446414 or from the Department of Communities (Child 
Safety Services) and Commission for Children and Young 
People and Child Guardian websites: 
www.childsafety.qld.gov.au 
or www.ccypcg.qld.gov.au 

NORTH QLD REPORT
Well can you believe that we are at the half way mark for 
2009?  This year has just flown by!  The last couple of months 
have seen some really exciting events for Northern FCQ. 

We were lucky enough to have been part of North Queensland 
Toyota Cowboys Community Corner at which we were able 
to promote Fostering to the wider community at one of 
their home games. This was done in partnership with other 
fostering agencies which included Pathways, Shared Family 
Care, Life Without Barriers, CPAC and also Department of 
Communities (Child Safety Services).  The need for carers in the 
community was promoted during the game and we also had 
a stall handing out balloons and tattoos for the children and 
show bags for parents.  Not only was it a great opportunity to 
promote fostering but also a great night to build networks with 
other agencies.

Another Cowboys event that we were lucky enough to be part 
of is what is called “The Field of Dreams”.  This is where children 
who would not normally have the opportunity to attend a 
home game get the opportunity to attend.  We were given 
30 tickets by one of the sponsors; BPH Billiton Cannington 
Mine.  These tickets were shared between agencies and then 
distributed out to carers - I hope a great night was had by all.  
I would like to take this opportunity to say a big thank-you 
to North Queensland Cowboys, in particular the Community 
Relations Manager, Fiona Pelling for assisting us to make such 
events possible.   

My family first began our fostering journey in Mount Isa nearly 
10 years ago now so it was great that part of my job see me 
travel to Mount Isa.  I have had the opportunity to catch up 
with people that I worked beside when we fostered there. 

I have travelled out to there several times over the first 2 
years which has been great.  I have meet with both carers 
and staff in Mount Isa and Cloncurry.  After my last trip I 
came away hoping that in partnership with the Department 
and Agencies we could come up with some plans of how 
we could bring carers both in Mount Isa and the surrounding 
areas together to spend time getting to know each other 
better and to just acknowledge them for all they do given the 

challenges that they sometimes face due to the remoteness 
of where they live. 

I approached BHP Billiton Cannington Mine with this in mind 
to see if in any way they may be able to assist us so that we 
can achieve this. We were successful in receiving $5000. This 
will go towards events in areas such as Mount Isa, Cloncurry, 
Doomadgee, Mornington Island and Normanton.  We are 
currently in the planning stages of holding a family fun day 
in these areas where we will then seek advice from carers in 
these communities on what other activity they would like to 
see happen later in the year.  So if you are one of these carers 
put your thinking caps on!  

Bryan and I were then invited to attend BHP Cannington 
Community Partnership Lunch.  This was an opportunity to 
recognise the wide variety of community partnerships and to 
network with other organisations.  A big thank-you to BHP 
Billiton Cannington Mine with a special thanks to Ruth Kaurila, 
Community Relations for supporting this project and hope that 
we have a long standing partnership with BHP.  Great speech 
by the way Bryan!

Heading further North I have been working with the Far 
Northern PSU to make plans to travel along side them to assist 
with Pre-Service Quality training in areas such as Thursday 
Island, Cooktown, Bamaga, Hopevale just to name a few.  This 
is really exciting for FCQ as it will mean that we will be able to 
build relationships with carers in these communities from the 
very beginning but also to meet with current carers and share 
with them what FCQ is all about and we are now able to travel 
to such areas where previously we have not been able to get to 
which is very exciting.

FCQ Conference will be here before we know it so do take the 
time to have a read of what is on offer this year.  It is a great 
opportunity to meet with carers from across the state, share 
ideas and to have a couple of days to just unwind. 

That’s it for me this month,

Jodie Baird
FAST Coordinator
Northern Zone

Queensland Child Protection Week Awards

REDCLIFFE FOSTER CARE
SUPPORT GROUP

MEETING

Where
Mud Café – Deception Bay 

When
Thursday 25th June 2009

Time
10am

INVITATION!
Chermside, Alderley, Pine Rivers 

and Fortitude Valley Carers

All Foster and Kinship Carers - 
Departmental, Agency & Provisionally 
Approved Carers alike - attached to 
Chermside, Alderley, Pine Rivers and 
Fortitude Valley Child Safety Service 

Centres are invited to attend our monthly 
get togethers.

SUPPORT GROUP:	These meetings are held on 
the 1st Tuesday of each month at the Meeting 
Rooms at the Chermside Library, 375 Hamilton 

Road, Chermside at 10am.

These informal get togethers are a great 
way for Carers, new and old, to exchange 
thoughts, experiences and ideas and share 

a cuppa at the same time!

The next meeting will be held Tuesday 
4th August 2009 – July’s meeting will be 

cancelled due to the school holidays.

The Pyjama Foundation has collected over 
1000 pairs of new warm pyjama’s for kids 
in care, come and see Bronwyn, from The 
Pyjama Foundation at the conference for 
new pyjama’s for your children.
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Children and young people tell us that continued contact 
with their families impacts positively on how they see 
themselves.  Continued contact with their biological families 
is fundamental to children and young people in maintaining 
a sense of self-value and identity.  It has significant effects 
on the emotional and physical development of children and 
young people and can help them deal with the grief and 
loss they experience when they leave their family and enter 
out-of-home care.

The painful feelings of separation can be displayed in a 
number of ways.  Some children and young people may 
outwardly demonstrate emotions such as anger and hurt 
while others may internalise their feelings by repressing 
them.  Bedwetting and self-harming may indicate that a child 
or young person is internalising their emotions.  The short-
term benefits for children and young people in maintaining 
family contact while placed in care may help alleviate some 
of the emotional and physical problems they experience.

The long-term benefits for children and young people 
maintaining family contact include:
l	 a greater understanding and connection with their 
	 family and culture, which helps build their identity
l 	 an ability to view their family in a realistic way, enabling 
	 them to have appropriate expectations of their family 
	 and relationships
l 	 an opportunity to develop relationships in a safe and 
	 supportive environment
l 	 a sense of stability, continuity, predictability and security.

Continued family contact may be difficult for the carer 
or the child or young person.  However, the benefits for 
children and young people in maintaining contact outweigh 
the negatives if handled in a caring and sensitive manner.

What are the responsibilities of the department in 
maintaining family contact?

Given the importance of family contact for children and 
young prople placed in care, the Department of Child Safety 
is committed to ensuring that positive and meaningful 
contact occurs between the child or young person and their 
family.  The department has a responsibility to provide the 
opportunity for contact between a child or young person 
and their parents and appropriate members of their family, 
as often as appropriate.  The department also has the 
ability to place restrictions on family contact and may refuse 
contact in certain circumstances, though this only occurs in 
a minority of cases.

The Statement of Standards, found in Section 122 of the Child 
Protection Act 1999, explains what a carer’s responsibilities 
are in relation to family contact.  The Statement of Standards 
states that ‘the child will be encouraged to maintain family 
and other significant personal relationships’.

Contact with family and community is also a principle in the 
Act.  See the fact sheets Aboriginal and Torres Strait Islander 
Child Placement Principle and Legislative requirements to 
ensure quality care for more information. 

Your Child Safety Officer will determine the nature and 
frequency of family contact, taking into account the views 
of the child or young person, their family and their career or 
licensed care service.

. 7 . . 8 .
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What is the role of foster carers in maintaining 
family contact?

As a foster carer, you are responsible for providing day-to-day 
care for the child or young person and you are often in the best 
position to encourage family contact.  You can help the biological 
parents continue to be involved with daily decisions and care 
arrangements for the child or young person in your care.

Family contact can be difficult for carers for a variety of reasons.  
There may be conflict between the carer and parents about 
the amount of time required for contact and the behaviour of 
the child or young person before or after contact.  You should 
contact your Child Safety officer immediately if you have any 
concerns in regard to the way family contact is progressing or 
being managed.

What can I do to maintain family contact?

l  	Ask the family about aspects of the child or young 
	 person’s care and keep them informed of events in the 
	 child or young person’s life, such as school sports day.
l	 Be positive when discussing a child or young person’s 
	 family when the child or young person is present.
l	E ncourage and support the child or young person before 
	 and after family contact.  Help them plan for a visit by 
	 thinking of things to do and talk about, and whats to expect.
l	A ccept that contact may cause the child or young person 
	 to revisit feelings of anger, sadness and confusion and 
	 that this may lead to a variety of behaviour.  Listen to the 
	 child or young person and help them talk about their 
	 family without asking probing questions.
l	 Be open when talking about what is happening in the 
	 child or young person’s life and accept there may be times 

	 when they do not want to talk.  Give them opportunities 
	 to talk when they are ready.
l	T ake photographs and share information about important 
	 events, focussing on the positive aspects of contact.  
	E ncourage swapping photos, sharing drawings and 
	 school and sports information.

What can I do when my family contact is difficult?

l	E xplore why a child or young person may be behaving in 
	 a certain way before or after contact with their family.  
	 You can talk about it during case planning sessions where 
	 parents, support workers and carers meet to address 
	 issues.  Refer to the fact sheet Case planning for 
	 more information.
l	C ontribute to the team effort to find creative ways for a 
	 child or young person to feel good about family contact.  
	T his may not always mean regular visits, but can include 
	 contact with extended family members.
l 	A ccess support from other carers, your support worker or 
	 community services to help you maintain family contact 
	 in a way that meets both your needs and the needs of 
	 the child.

You can talk to your Child Safety Officer or other support 
person about problems you may experience in maintaining 
family contact.  The fact sheet Support for carers provides 
contact details and more information about support available 
to carers.

For more information visit www.childsafety.qld.gov.au

Or contact the Department of Child Safety on 
1800 811 810 or 3224 8045

Case planning is the process used by the Department of 
Child Safety to make sure children and young people in 
out-of-home care receive the care and support they need, 
including maintaining a connection with their family.  A case 
plan is designed to meet children and young people’s needs 
ranging from placement and support, health and education, 
to emotional and social development.  Children and young 
people should be involved in case planning in a way that is 
appropriate for their age and development.

As a foster carer or kinship carer you are one of the people who 
will contribute to the case plan and help put it into action.  you 
will meet regularly with the family, the Child Safety Office, other 
important people in the child or young person’s life, and the 
Child or young person themselves when possible, to develop 
and review case plans.  Case plans ensure that the child or 
young person’s day-to-day needs are taken care of and help 
move towards either reunifying the child or young person with 
their family, or providing them with a long-term placement.

The first step in developing a case plan is to participate in family 
or group meeting, which will be arranged by the Child Safety 
Officer of another person approved by the Department of 
Child Safety.  The family group meeting brings together those 
who know the child or young person best, and other relevant 
people and services.  For Aboriginal and Torres Strait Islander 
children and young people this will include a Recognised Entity.  
The fact sheet Recognised Entities offers more information 
about Recognised Entities and their role.

The family group meeting will give everyone an opportunity 
to suggest ways forward for the child or young person and 
their family, and identify goals to measure this progress.  These 
goals are intended to build on the strengths of the child or 
young person, their family and community.

The Child Safety Officer will incorporate these goals into a case 
plan, which is reviewed on a regular basis.  A case plan review 
should occur at least every six months, or every three months 
for a child under three years, or a child or young person for 
whom the department is intervening with a Care Agreement.

Placement Agreements

A Placement Agreement is a written agreement between the 
Department of Child Safety and a foster carer or kinship carer 
for a child or young person placed out-of-home.  It provides 
you with relevant information about the child or young person 
to assist you in providing protection and care.  it also records 
the agreed support and services to be provided to you.

A Placement Agreement will contain relevant information 
known about the child or young person at the time of 
placement.  This may include:

l	 details about the child or young person, their family and 
	 other significant people.

l	 information given to the parents about the placement

l	 details about the child or young person’s health, 
	 education and religion

l	 details of any behavioural factors that may impace on the 
	 safety and wellbeing of the child or young person and 
	 other members of the household

l	 goals for the placement, and support and services needed 
	 to meet these goals

l	 details of the reasons for the child or young person 
	 coming into care

l	 agreement by the carer and Child Safety Officer about 
	 the length of the placement, review process and support 
	 and services available to the carer.

The Placement Agreement is linked to the case plan and reviewed 
on a regular basis.  For more information about case planning or 
Placement Agreements contact your Child Safety Officer.

For more information visit www.childsafety.qld.gov.au

or contact the Department of Child Safety on 
1800 811 810 or 3224 8045
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Policy statement:

The Department of Child Safety may provide financial 
support to children and young people subject to statutory 
intervention, in accordance with an approved case plan.  In 
addition, financial support will be in accordance with the 
following criteria:

• 	 Child Related Cost (CRC) reimbursement is approved 
	 for costs that are specific to the child or young person’s 
	 individual needs over and above the financial support 
	 provided in the Fortnightly Caring Allowance.  However, 
	 all other avenues of financial support must be explored 
	 first, for example, other government allowances and benefits.

•	 Decisions regarding access to CRC must be in accordance 
	 with section 36 of the Financial Administration and 
	A udit Act 1977 and all goods and services purchased must 
	 be considered reasonable by the relevant financial delegate.

•	 Child related cost (CRC) reimbursement is approved for 
	 costs that are specific to the child or young person’s 
	 individual needs over and above the financial support 
	 provided in the Fortnightly Caring Allowance.  However, 
	 all other avenues of financial support must be explored 
	 first, for example, Education Queensland’s Textbook and 
	R esource Allowance.

•	 All CRC expenditure is in accordance with the 
	 appropriate financial delegations and standards.

•	 All transactions are to be substantiated (ie. 
	 receipts) and all reimbursement documentation is 
	 to be maintained to ensure an adequate audit trail.

•	 All transactions are to be substantiated (i.e. receipts) and 
	 all reimbursement documentation is to be maintained to 
	 ensure an adequate audit trail.

•	 All items purchased under this category belong to the 
	 child or young person

Principles:

•	 The welfare and best interests, safety and well-being of 

	 the child or young person are paramount. 

•	 Carers have the right to receive support that will 
	 contribute towards ensuring a safe and caring 
	 environment in which the needs of children and young 
	 people are met.

•	 The child or young person has a right to be placed in a 
	 care environment that best meets their needs.

Procedure/s Purpose:

To inform child safety officers (CSOs), team leaders and 
Child Safety Service Centre (CSSC) managers of the eligibility 
criteria for use of the child related costs accounts detailed in 
this policy to support decision making and case planning.

The term “carer” within this document is inclusive of foster 
carers, kinship carers and provisionally approval carers. 

Process:

As part of the case planning process, the pre-approval of 
the financial delegate is required for any child related cost 
reimbursement or expenditure to proceed.  Only these 
delegated officers, or above, where specified, can authorise 
the provision of child related costs for children and young 
people.  This is obtained by submitting a Child Related Costs 
(CRC) form to the CSSC manager or the relevant financial 
delegate who can approve the child related costs.

The processing of approved child related costs expenditure or 
reimbursement is made by submitting the approved CRC form 
with required payment documentation (receipts, invoice, etc), 
to a CSSC administration officer who will process the payment 
or reimbursement according to the Financial Management 
Practice Manual (FMPM).  Once processed the CRC form is 
placed on the client file.

Wherever practical, reimbursement of CRC expenses should 
be processed when the accumulated total of the receipts is 
$50 in value or higher.

Carers must be advised by their CSO that receipts for CRC 
reimbursement should be submitted during the current 
financial year and therefore be less than 12 months old.

For young people on dual orders (both child protection and 
youth justice), please refer to the relevant procedures of the 
Child Safety Practice Manual.
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Policies and procedures
Title:  Child Related Costs - Carer Support 
Policy no.: 599-1
Records file no.:  CHS/12105
Date of EMT endorsement:  
Date of implementation:  IMMEDIATE
Date to be reviewed:  01 September 2010
Division:  Policy and Program Division
Contact:  Children in Care Team
Authority: Child Protection Act 1999, Section 159
Financial Administration and Audit Act 1977
Financial Management Standard 1997

The following items are covered in this policy:
Carer Support – Property Modifications
Carer Support – Motor Vehicle Expenses
Carer Support – Support Costs

1.	 Carer Support – Property Modifications
	 Director-General approval required: 

This account category is to provide financial support for the 
costs associated with approved modifications to the home or 
property of a carer directly related to the case plan in support 
of a long term placement. All submissions must be endorsed by 
the zonal director and be forwarded to the Director-General for 
approval through Child Safety Services Division.

Once Director-General approval is granted all costs can be 
approved by the CSSC manager, unless they fall outside their 
financial delegation.

Examples of appropriate costs applied to this category are:

•	 installation of ramps for wheel chair access for a child or 
	 young person with a physical disability;

•	 installation of hand rails;

•	 other safety and security modifications required to meet 
	 the specific needs of a child or young person; and

•	 modifications to a motor vehicle.

All other options should be exhausted before the department 
should agree to modify the carers home or property, for 
example, an application to the Disability Services Queensland 
Family Support for Children program may be appropriate.

To be eligible for expenditures under this category, a child or 
young person must be subject to a long term child protection 
order with guardianship to the Chief Executive.

Guardians under section 61 (f) (i) and (ii), of the Child 
Protection Act 1999 are not eligible for financial support 
under this category.

2.	 Carer Support – Motor Vehicle Expenses

This account category is used for all costs associated with 
approved lease, maintenance and running costs for a motor 
vehicle leased for a carer.  

Wherever possible the lease arrangements should be made 
through Q-fleet.  However, Avis, Budget and any other type 
of vehicle leased by a carer will be charged to this account. 
The zonal director approval must be granted prior to any lease 
arrangements taking place.

The lease of any vehicle for a carer must be part of an approved 
case plan and have demonstrated benefits for the child or 
young person. The lease must be for a specified period and/
or purpose and must be the most efficient, effective and 

economic use of the child related costs funding, as per the 
requirements of the Financial Administration and Audit Act 
1977, section36 (1) (aa).  For example, where a vehicle is 
leased to enable a carer to meet the needs of a child with a 
disability who is placed in their care and when the placement 
ceases, the lease should be terminated and the car returned.

CSO’s are expected to calculate and monitor expected kilometre 
use and ensure that neither the kilometric stipulations in 
the lease contract are exceeded, nor are other contractual 
arrangements concerning:

•	 service requirements;

•	 repairs and maintenance; and

•	 timeframe stated in the contract.

Carers and CSO’s need to be aware that Q-fleet (as do all 
other car lease companies) apply very heavy penalties for 
non-compliance with contractual arrangements, including 
excess mileage.

All lease contract details should be detailed in the case plan, 
agreed to and signed by the carer. 

All repairs, maintenance and damage costs over and above 
those covered in the contract remain the responsibility of 
the carer.

In circumstances where a carer chooses to lease a vehicle for 
reasons not included as part of an approved case plan the 
costs will be met by the carer. 

To be eligible for expenditure under this category, a child or 
young person must be subject to:

•	 a signed assessment or child protection care agreement;

•	 a signed voluntary placement agreement or adoption 
	 consent; or

•	 a child protection order granting custody or guardianship 
	 to the chief executive.

Guardians under section 61 (f) (i) and (ii), of the Child Protection Act 1999 are 
not eligible for financial support under this category.  The only exception is 
guardians under section 61 (f) (i) and (ii) of the Act, granted guardianship prior 
to the approval of this policy and in receipt of pre-approved child related costs 
for motor vehicle expenses, may be subject to transitional arrangements.

3.	 Carer Support – Support Costs

This account category provides financial support to a carer 
for safety equipment and/or for support services under 
circumstances where acute illness, stress or crisis, is impacting 
on the carer’s ability to care for the children and young people 
in their care.

Safety equipment may be purchased for a carer in emergent 
situations where the carer has not had the opportunity 

Foster Care Reporter may 2009.indd   13-14 16/6/09   4:42:20 PM



foster care reporter : : issue 367 : : JUNE 2009. 13 . . 14 .

to prepare for a new placement and requires immediate 
access to safety equipment such as a car seat, safety locks 
and child barriers.    

Day-to-day baby sitting costs are covered in the Fortnightly 
Caring Allowance. However, in-home services may be arranged 
to assist the carer in the day to day care of a child or young 
person under the circumstances mentioned above. This must 
be a short term arrangement only and regular review must 
be undertaken. The approval of the CSSC manager must be 
sought prior to the engagement of an in-home service provider 
such as a cleaner, and the arrangement must be added to the 
Placement Agreement and included in the case plan. 

The approval for any in-home services must be based on 
the estimation of the ongoing likelihood of the need for the 
services, including the hours per week, the hourly rate and 
the number of weeks for which the service is required. These 
arrangements are not to be ongoing and must be reviewed 
every four weeks.

Please also see policy 289 – Respite Placements and Dual 
Fostering Allowance if emergent respite is considered a more 
appropriate solution.

To be eligible for payments under this category, a child or 
young person must be subject to:

•	 a signed assessment or child protection care agreement;

•	 a signed voluntary placement agreement or adoption 
	 consent; or

•	 a child protection order granting custody or guardianship 
	 to the chief executive.

Guardians under section 61 (f) (i) and (ii), of the Child Protection Act 1999 
are not eligible for financial support under this category.  The only exception 
is guardians under section 61 (f) (i) and (ii) of the Act, granted guardianship 
prior to the approval of this policy and in receipt of pre-approved child related 
costs for support services, may be subject to transitional arrangements.

F.A.S.T AREAS
ALDERLEY

ALDERLEY

BEENLEIGH

BROWNS PLAINS
BEAUDESERT

BROWNS PLAINS
BEAUDESERT

BUNDABERG

CABOOLTURE

CAIRNS/ATHERTON

CAIRNS

CHERMSIDE

GOLD COAST

GYMPIE

INALA

IPSWICH NORTH

IPSWICH SOUTH

LOGAN

MACKAY

MARYBOROUGH

PALM ISLAND

PINE RIVERS

REDCLIFFE

REDLANDS/WYNNUM

SOUTH BURNETT

STONES CORNER

SUNSHINE COAST

sunshine coast

TOOWOOMBA

TOOWOOMBA

TOWNSVILLE

TOWNSVILLE

DELEGATES
Hazel Little

Trude Mykkeltvedt

Naomi Willys

Vivien O’Mullane

Janice Cormick

Nico & Cressida 
Toorenburg

David Davidson

Cassandra Ella

Elizabeth Thaiday

Lori Davidson

Lisa Reid

Shirley Sherrard

Cheryal Pates

Lorri Roll

Andy Vestey

lyn Wolfe

Cherelle Brown

Barbara Harris

Ili Dabea

Elizabeth Anderson

Cheryl Gill

Carol Cock

John Dow

Rosemary Pearse

Joan Sullivan

Georgia Fraser

Mary Lavers

Saskia Smith

Catherine Watts

John O’Leary

Phone
3851 0867

3366 5085

3200 5468

3805 3667

Cressida 
0417 634 167

5497 6645

4057 7983

4041 3582

3312 4472

5502 7598

5488 0806

3372 4134

5465 6927

3389 7255

3808 1835

4122 3027

4770 1171

3205 1754

3204 2145

3134 0427

4163 3238

3848 8160

5443 9686

5444 4546

4696 2135

4691 2924

4778 3778

4724 1593

mobile
0412 457 705

0421 342 076

0402 451 580

0407 180 747

0414 684 657

Nico
0417 634 167

0438 720 116

0409 405 778

0434 105 531

0419 753 735

0422 720 881

0439 677 696

0407 112 197

0412 180 058

0417 927 824

0416 759 397

0417 909 924

0488 528 243

0488 074 585

0419 738 871

0421 252 268

0407 384 603

0412 120 176

0401 522 152

0428 912 924

CONTACT LIST
email
little_hm@bigpond.com

trude.mykkeltvedt@gmail.com

naomij66@optusnet.com.au

jbcormick@optusnet.com.au

ntoorenb@bigpond.net.au

davidd1@bigpond.net.au

micella@bigpond.net.au

ebet74@hotmail.com

loridavidson@optusnet.com.au

lisareid@tpg.com.au

shirleysherrard@hotmail.com

cheryal1@msn.com

lorriroll@hotmail.com

darrea@optusnet.com.au

lfwolfe@bigpond.net.au

garcamdan@bigpond.com

bha13055@bigpond.net.au

i.dabea@hotmail.com

lizand58@yahoo.com.au

gill2000@froggy.com.au

carolcock@optusnet.com.au

john.dow@fcq.com

rosepearse@optusnet.com.au

jopetsul@tadaust.org.au

georgia@solutions.org.au

marylav@iprimus.com.au

saskiasmith@bigpond.com

trishtrish35@hotmail.com

deb.john1@bigpond.com
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